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Personal Profile
With previous experience in retail and customer service, has developed skills in advising customers based on individual needs, managing transactions, ensuring stock levels, carrying out inventories and maintaining the aesthetic appearance of the store. After years in the healthcare sector, looking to transition back into retail and secure a role as a sales assistant.
Key Skills 
· Customer service: Engaging and providing recommendations to customers.
· Interpersonal Skills: Creating a welcoming and positive shopping experience
· Efficiency: Managing stock levels, processing transactions quickly
· Handling Inquiries: Resolving customer complaints and handling returns/exchanges
· Teamwork: Working with colleagues to achieve store goals and manage promotions
· Active listening and product knowledge: Understanding customer needs and making appropriate product recommendations
· Patience and Empathy: Working with diverse individuals 
· Organisation and Time Management: Managing schedules and responsibilities 
· Problem-solving: Managing difficult situations and providing solutions 

Employment history 
Previous relevant experience includes: 
Sales Assistant: La Cure Gourmande, Belgium                                            Jun 2012 - Dec 2013                     
· Unpacking deliveries
· Rotate stock
· Arranging displays to increase sales performance
· Encourage purchase 

Sales Assistant: Six, Belgium                                                                                          Feb 2010 - Sept 2011
· Provided tailored support and built strong relationships with diverse clients
· Processing payments and transactions
· Attach price tags and restock shelves 
· Participate in stocks counts 


Recent employment history includes:
Support Worker | Alina Homecare, London                                                    Nov 2024 - Feb 2025
Support Worker | Clia Care, London                                                              Nov 2023 - Sept 2024	 
· Assisting with personal care & meal preparation
· Prompting medication & accompanying recreational activities
· participating in training focused on service users specific care needs
· Ensuring the service user’s needs are met by their care & support plan.
· Ensuring vocational engagement of service users, whether that be day services, college, volunteering, or paid work 
· Ensure their well-being with their activities of daily living (Tidying room, laundry, shopping, and keeping health appointments).

Care Coordinator | Mihomecare, London                                                        Jul 2023 - Sept 2023                                                                                 
· Responsible for carrying out staff appraisals and annual supervision
· Producing weekly work schedules
· Liaising with the various health care organisations

Domiciliary Carer | Verilife, London                                                                  May 2018 - Jun 2023
· Participating in training to administer personal care and assist with medication and nutrition. 
· Helping with domestic chores, shopping, and laundry
· Providing information and supporting clients’ families  

Education 
Anglia Ruskin University 			Level 6 Health & Social care                                      2023   
London Professional College 			Level 3 NVQ Health & Social Care			 2018
IEPSCF (Belgium) 				Diploma of Higher Education in Nursing 		 2015
Institut Jean Pierre Lallemand (Belgium) 	Diploma of Higher Education Support Worker	 2012
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